Integration of Bhavishya with CGHS

Integration of Bhavishya Portal with CGHS Portal for End-to-End Digitization of Instant Issuance of CGHS Card for Pensioners

D/o Pension and Pensioners’ welfare and M/o Health & Family Welfare have envisaged the End-to-End digitization of the issuance
of CGHS card to Pensioners.

To implement this this welfare initiative, integration between Bhavishya Portal and CGHS Portal has been initiated.

The Purpose, Process flow, key benefits, implementation status & way forward are as under

Purpose

To establish Bhavishya as a single-window interface for retiring/retired employees to access and manage all retirement benefits and
instant issuance of CGHS card services, through seamless system integration.

Eligibility
e Retiree has opted for CGHS facility.

e Either PPO has been issued or the pension case is at PAO level.




Key Benefits

* Single-window access for retirees
* Instant CGHS card generation
* Avoid duplication of data entry

* Faster processing and real-time updates
* Improved transparency and grievance reduction
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